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Common Mistakes after a Personal Injury Accident 

By Basia Christ 

1. Failing to Call the Police 

This may seem like common sense, but many people do not call the police, they just exchange 

information with the other driver at the scene of an accident. States vary on this; however, an 

accident report may be extremely important when there is a dispute as to who was at fault. Since 

accident reports are privileged, whatever you say to the officer cannot be used in a civil case; 

however, if there is a criminal investigation, the privilege may not apply. The officer should 

notify you of this. 

2. Failing to Preserve the Evidence 

Take photographs at the scene. The location, extent of car damage and your injuries are 

important. Get witnesses’ contact information. If you hire a personal injury attorney, provide the 

evidence. 

3. Failing to Seek Proper Medical Help Promptly 

Get emergency care immediately if you are injured. Insurance companies are notorious for 

holding it against the victim if he or she does not get prompt medical attention. Even a delay of a 

few weeks in following up with your doctor may damage your chances of winning your case. 

4. Failing to Notify Your Insurance Company 

Insurance companies require you contact them immediately if you are in an accident. If you 

believe you have sustained injuries, get legal counsel immediately. 

5. Failing to Get Legal Help Promptly 

Call an attorney quickly who specializes in personal injury matters who will answer your 

questions and help you focus on recovery rather than worrying about litigation. Insurance 

companies want to settle the claim quickly and economically. A personal injury attorney will act 

in your best interest and is bound by provisions of confidentiality. Your attorney will speak with 

witnesses before they forget important details and evaluate evidence before it becomes 

unavailable. Your attorney will provide legal advice on how to deal with the insurance 

companies. Since no two lawsuits are the same, having a personal injury attorney review and 

provide advice specific to your case is best. 

6. Failing to Select the Right Doctor 
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After your discharge from the emergency room, find a doctor who specializes in your type of 

injuries. Your attorney will advise you about the types of physicians for your injuries such as a 

rehabilitation doctor, orthopedist, neurosurgeon, chiropractic physician, neurologist, osteopath, 

or physical therapist, etc.  

7. Failing to Select the Right Attorney 

Most people do not know an attorney and are not sure if they even trust attorneys. Many people 

believe the insurance company that tells them they will receive a smaller settlement if they hire 

an attorney. The fact is that hiring an attorney who specializes in personal injury always 

increases the amount of money in your pocket. If you sustain a serious injury, you will be thrown 

into an adversarial legal system with the insurance company representing the party at fault with a 

team of adjusters, investigators and attorneys who will work against you. Their goal is getting 

you to settle your claim quickly and for the least amount. People who represent themselves 

usually receive smaller settlements. Some call an attorney when they are they realize they “are 

out of their league” and after making mistakes an attorney cannot undo. You may also risk losing 

your claim if the deadline for filing a lawsuit expires. Hiring an attorney will even the playing 

field with the insurance company and get you the maximum compensation for your injuries.  

8. Failing to Think about Your Future and Settling Too Quickly 

Insurance companies seek a quick, minimum settlement. Claims adjusters may use tactics to 

bully you into settling before doctors have determined the extent of your injuries and what future 

treatment you may need. An attorney will discuss your injuries with your doctor to understand 

the extent of your present injuries and long-term treatment. If you settle before speaking with an 

attorney, you will probably not receive the monies to which you are entitled. 

9. Failing to Provide an Accurate Medical History to Your Doctor or Lawyer 

People often do not recall what their complaints or symptoms were many years ago when they 

visited a doctor. Defense attorneys love to take advantage of the fact the people inadvertently 

forget. They will try to portray the you as deliberately misleading your doctors, insurance 

company and the jury. If you absolutely are not sure about when or where you were treated, 

review your medical records. Do not worry if you had prior neck or back treatments, doctors can 

distinguish new injuries from old injuries, especially if they are exacerbating or worsening a pre-

existing condition. 

10. Failing to Provide an Accurate Description of Your Injuries 

Some people exaggerate their injuries to their doctors or in testimony. Describe your injuries 

accurately and truthfully. Defendants often hire private investigators to conduct video 

surveillance. If you say you can never perform an activity and the video shows you doing it, you 

will weaken your case. 
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On the other hand, sometimes people minimize or deny any serious injury or delay seeking 

medical attention. Do not say you are perfectly well if you are experiencing pain or functional 

problems. You cannot recover fair compensation for an injury you minimize or deny having. 

 


